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Animal Adoption Terms and Conditions

· Animal adoptions are non-refundable.
· More than one person can be named on the adopter certificate; however only one adoption pack and one invitation to adopter events will be issued, unless by alternative agreement with us
· We reserve the right to change adoption benefits at any time and without prior notice.
· We aim to process all membership packs within 10 working days once an application has been received. Please note that this may take longer during busier seasonal periods. 
· Dorset Falconry Park is not responsible for adoption packs becoming lost in the post.  On purchasing an adoption, if you do not inform us that your adoption packs have not arrived within 8 weeks of your adoption start date, you will be subject to a £5 charge for all replacement packs.
· Our animal collection is always evolving, therefore if your adopted species is withdrawn from our collection you will be given the opportunity to choose another species to support for the remainder of your adoption year.
· We cannot guarantee that your adopted animal will be visible on the day of your visit.
· More than one person can be named on the adopter certificate; however only one adoption pack will be issued
· The content of animal adoption packs is subject to change at the discretion of Dorset Falconry Park
· Names of adopters are listed at the animal enclosures unless the adoption recipient has opted-out.
· It may take up to 10 working days from the date of consent received for adopter names to appear on enclosures. 
· Once a name is displayed on an enclosure, it will remain there for the duration of that adoption.
· Due to the nature of our collection, we cannot guarantee that the animal that you have adopted will be on show at the time of your visit.
· We reserve the right to refuse admission and/or cancel an adoption or membership without refund if anyone behaves in a threatening or abusive way to our staff, contractors, visitors or animals
· You are free to opt out from any of our communications at any time by emailing enquiries@xtremefalconry.co.uk 
· All adopted animals remain the property of Dorset Falconry Park which reserves the right to move them to other establishments as may be necessary. Adopters will be notified of any such moves and offered the opportunity to transfer the adoption to another animal.
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