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Membership Scheme Terms and Conditions

Thank you for becoming a member at Dorset Falconry Park.

Your memberships card entitles you to:
· Free unlimited entry for one year to Dorset Falconry Park
· At least one free members event per year

· Children under the age of 16 must be accompanied by an adult at all times
· An Annual Pass is valid for 12 months from the date of purchase, not from date of first visit and cannot be extended
· Annual Pass cards are NOT TRANSFERABLE or refundable once purchased.
· Any Annual Pass found to be used fraudulently will be confiscated and not returned or refunded. We reserve the right to cancel an Annual Pass without refund, if an Annual Pass holder knowingly allows a third party to use their card.  Please ensure you have additional ID with you when you visit.
· When visiting us please ensure you have your Annual Pass card with you. Only the person who is issued the card and named on the paperwork can gain access to the Zoo.
· An Annual Pass does not constitute a full paying adult or child, therefore cannot be used in conjunction with any other offers or discounts.
· Any lost, defaced or stolen cards will be cancelled and replaced at a nominal charge of £2 per card.
· If you move house, remember to tell us. This will ensure that you receive your renewal notice.
· Purchasing or renewing an annual pass with a disabled concession requires any of the following documents to be shown at time of purchase in order to qualify for the concession; Disability living allowance letter, Blue badge, P.I.P payment award documentation. Regrettably we are unable to process your concession without this
· We reserve the right to close all or part of our zoos as necessary. Closures at short notice will be notified on our website 
· We will not tolerate physical or verbal threats towards its staff. Any Annual Pass holder behaving inappropriately will be denied access to, or be asked to leave the Zoo immediately. In these circumstances cancellation of an Annual Pass without refund may result.
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